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Queries
General

Any queries can be referred to one of our call
Centre agents:

Email: supplier.onboarding@epsgroup.co.za or call any of the 
following numbers: 

• Janice Bowes: (011) 911 – 8449 
Janice.Bowes@excelleratejhi.com

• Dima Lusiba: (011) 911 - 9694 
Dima.Lusiba@excelleratejhi.com

• Michael Davis: (011) 911 – 8326 
Michael.Davis.@excelleratejhi.com

• Zanele Mplophe: (011) 911 – 8493 
Zanele.Mplophe@cbreexcellerate.com

• Tebogo Makgeta: (011) 911 - 8240 
Tebogo.Makgeta@cbreexcellerate.com

mailto:supplier.onboarding@epsgroup.co.za
mailto:Janice.Bowes@excelleratejhi.com
mailto:Dima.Lusiba@excelleratejhi.com
mailto:Michael.Davis.@excelleratejhi.com
mailto:Zanele.Mplophe@cbreexcellerate.com
mailto:Tebogo.Makgeta@cbreexcellerate.com
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Queries
Health & Safety

Any queries relating to Health & Safety, Environment 
Assessment (Section 4), refer to the following agents:

• Thato Nkwana: 
Thato.Nkwana@cbreexcellerate.com

• Lerumo Sekhukhune: 
Lerumo.Sekhukhune@cbreexcellerate.com

• Boipelo Tsatsane: 
Boipelo.Tsatsane@cbreexcellerate.com

• Amy Ngobeni: 
Amy.Ngobeni@cbreexcellerate.com

• Mpho Mutondwani: 
Mpho.Mutondwani@cbreexcellerat.com

Please also refer to the Portal  Registration FAQ guide at 
the bottom of the Overview page.

mailto:Thato.Nkwana@cbreexcellerate.com
mailto:Lerumo.Sekhukhune@cbreexcellerate.com
mailto:Boipelo.Tsatsane@cbreexcellerate.com
mailto:Amy.Ngobeni@cbreexcellerate.com
mailto:Mpho.Mutondwani@cbreexcellerat.com
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Steps to Register

1. Access Google Chrome or Microsoft Edge (this unfortunately does not work in 

Internet Explorer).

2. Enter supplier portal registration link: 

https://supplierportal.excellerate.tech/Identity/Account/Register

3. You need to register with a unique email address. You can register only once.

4. Enter a unique email address and password. Confirm your password.

5. Click “I am not a robot” (reCAPTCHA). If prompted by reCAPTCHA to select pictures, 

please follow the requirements.

6. Click register and the system will redirect you to the registration Overview Page.

7. Complete all the information in steps 1 to 8 and attach the relevant documents, 

remembering to click the save button on the bottom of each step.

8. You do not have to complete the entire form in one sitting. You can return to the 

portal by entering https://supplierportal.excellerate.tech/Identity/Account/Login,

enter your email address and password that you registered with and login.

https://supplierportal.excellerate.tech/Identity/Account/Register
https://supplierportal.excellerate.tech/Identity/Account/Login
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Steps to Register

9. If everything has been completed successfully, each step on the Overview Page 

will have a         indicating that it is has been completed in full.

10. If “Submitted for Approval” has a         against it, it means the registration has 

not been submitted.

11. Press the                                    button at the bottom of the Overview Page when 

complete.

12. Once submitted, your application will then be routed to our Procurement team 

to be reviewed and vetted.

13. If successful you will receive new login details to login to the  main portal. If you 

are not successful, you will receive feedback from our Procurement team.
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Overview Page
This is the 1st screen you will see.

At the start of the process, you will notice a        against step 4 (QHSE). 
Once the supplier selects the relevant service category in step 1, this 
step will change to        until such time as the relevant info is updated 
on step 4.

As the various steps are completed correctly, the        will change to       .

If any of the steps have a        sign, then your information for that step is 
incomplete and you will need to revisit that step until you get the green 
light. You are welcome to contact our call centre to assist should you 
have difficulties in completing the steps
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a

Co. reg. number – please note the format required

Please enter the VAT and Tax numbers as they appear 
on the certificates with no space, backslashes etc.

All telephone number to be entered in the required format

Please select company or individual, the co. reg. or ID 
number will reflect depending on your selection here

A BEE level must be selected at this step. 
If non compliant, please select a level 
between 5 and 8. If this step is left at 
zero, you will not be able to access step 5.

Services offered needs to be selected from the dropdown selection. If your service is not there, please select the 
closest service to yours and under Additional service below elaborate on the service you offer.

IMPORTANT If a selection is not made here, steps 3 and 4 will be problematic.

You can upload additional documents detailing your services.

DON’T FORGET TO SAVE. If saved correctly, step 1 will have on the Overview page.
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IMPORTANT Please click on the update button to SAVE before moving on to the next step. If you do not select 
update, your information will be lost.

ID number needs to be a South African ID, please enter with no spaces. 
If not a SA entity or individual, please leave ID number blank and fill in 
the rest of the fields.

Click on + Add button
to add shareholder or
owner detail.

IMPORTANT These details need to tie into the CK, CM, COR documents for your company.

If the applicant is an individual, you still need to complete these details by adding in your 
ID number and completing the other fields.
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Click on + Add 
button to add one 
or more references. 
You will at least 
need to add one 
reference.

The type of service must be selected from 
the dropdown box. Make sure you have 
selected your type of service in step 1 – this 
will influence the drop down options 
available

Enter a value with 
no spaces, comma’s 
or full stops

Select the date from the calendar block 
provided. The date needs to be a date in 
the past - if you are currently doing the 
work, use the commencement date of the 
project

IMPORTANT Please click on the update button to SAVE before moving on to the next step. 
If you do not select update, your information will be lost.
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IMPORTANT Step 3 (Trade References) needs to be 
completed before any services will appear under 
the service matrix. The service you selected in step 
1 will appear here.

Note number format, eg +27 83 654 5432

If you do not have a website, please leave
this blank

Pls select the relevant risk category
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If you have selected YES to any of the above questions, please provide details here

If you have selected YES to any of the above questions, please provide details here

IMPORTANT Please SAVE before moving on to the next step. If you do not, your information will be lost.
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This information must tie up to your BEE certificate or affidavit

If you are non compliant, then you can use this to detail any future plans to get to level 4 or above

IMPORTANT Please SAVE before moving on to the next step. If you do not, your information will be lost.
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IMPORTANT Please SAVE before moving on to the next step. If you do not, your information will be lost.

If you have selected YES to any of the questions, please don’t forget to provide details

Depending on whether you’ve selected YES or NO, please provide details as required
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Depending on the service selected in step 1, you will notice that you may have industry specific documents that 
you are required to upload. If this does not appear on your registration, then you may ignore this.

IMPORTANT Please ensure that if a 
document has an expiry date, that you 
upload the date in the field required
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Click to download the 
document for review

IMPORTANT The terms and conditions of each document need to be 
acknowledged by ticking the box showing your acceptance of the relevant terms

IMPORTANT Please SAVE before moving on to the next step.
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It is mandatory to complete each section and
upload the relevant/applicable documents.

If a document is not applicable, you will still
need to complete the details in each of the
sections
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If document is not applicable to you, or does not have an expiry date, then please select N/A

If document is applicable to you, please ensure the box is ticked

IMPORTANT Please SAVE before moving on to the next step.
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A. Upload the valid tax certificate OR
B. if you have applied for one, upload proof of application

A - If you have a valid certificate, complete this 
section:

OR

please ensure you insert the expiry date 

ensure the “Applicable” box is ticked.

B - If you have applied for a tax certificate: please ensure the” Pending Application” box is ticked

enter a date 3 months after the application date
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Thank You

Contact
South Africa

Johannesburg
Cape Town
Durban

www.excellerate.co.za

+27 (0) 11 911 8000
+27 (0) 21 943 1000
+27 (0) 31 534 2500
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